
Warranty: LEDtronics warrants that the product will be free from all defects in material and workmanship for the entire warranty of the product. This 
warranty does not cover damage caused by accidents, tampering or unreasonable use of the product.
Returns, Restocking and Order Cancellation: At the sole option of LEDtronics, products shipped to a customer (or distributor) may be allowed to 
be returned, under the following conditions. In all cases, the returned products shall be subject to inspection by LEDtronics and credit, if any, shall be 
allowed only for those products returned in a "like new" condition.
All authorized returns shall be allowed a CREDIT only against future orders. In no case shall funds be returned to the buyer.
Products may be returned only with the prior permission of LEDtronics. Returns may be authorized by phone or in writing. Each return shall include 
the LEDtronics RMA (Return Material Authorization) Number. The RMA Number shall be obtained by phoning or writing to LEDtronics stating the 
reason for the return, the original purchase order number and the quantity to be returned.
Returns, Standard Catalog Products: Products returned may receive a partial credit at the sole option of LEDtronics. Products returned after 60 
days from shipment shall not receive a credit.
Returns, Non-Standard Custom Products: Non-Standard products (designated by a special part number) may not be returned for credit. At the 
sole option of LEDtronics, the return of non-standard products may be permitted on the basis that a 50% credit will be issued. Credit will not be 
allowed after 6 months.

Warranty Standards

All warranties start from date of shipment.
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Architectural Based LED Bulbs 
Automotive LED Bulbs
Automotive Load Resistor 
15mm SC Bayonet Single-Side, Right-Angle
15mm SC Bayonet, Double-Side, Right-Angle
15mm DC Bayonet, Single-Side, Right-Angle 
Low Cost LED Auto Bulbs
Circuit Board PCB LEDs
Consumer / Safety LED Products Including: Flashlights,
Safety Vests, Lanterns, Flashing Red Bike Lights, Strobe Lights
Solar Panels Monocrystalline Cell Panels 
Solar Panels Photo-Voltaic Power Modules
Solar-Powered LED 12-Volt Lighting System
Solar Panel Charging Controller with Timer 
LED Bulb for Obstruction/Hazard/Barricade
LED Minature-Wedge Decorative Lamps 
LED Decorative C9 Bulbs
LED Light Bulbs, For Malibu Style Garden Light
Darkroom & Safelight LED Bulbs 
S6-Size LED Nightlight Bulbs
Discrete LEDs
Exit Sign LED Lamps
Miniature LED Lamps 
Panel-Mount Lamps and Holders 
LED T8 Tube Lights
LED T8 Fixtures
LED Light Tubes, Low Voltage 12 Vdc 
LED Street Lights 
LED Wall Packs Security Lighting
LED Area / Flood Lighting 
LED Post Top Lamps, LED Acorn Bulbs, Walkway Lights 
LED Outdoor Beacon, for Bridges, Tunnels, 180° Beam
LED Intermediate Based Bulbs
LED Railroad Marker Light Replacement Module
Railroad and Transportation LED Lighting 
LED Traffic Lights 
LED Neon Rope & LED Path Lighting 
SPT301 2–LED to 6–LED Light Bars
STP3xxC and STP5xxC Connectable LED 6“, 12“ and 24“ Light Bars 
LED Elevator Lighting
LED High Bay Lighting, High Power Luminaire
High Power White LED Canopy Light, Outdoor Fixture 
LED Canopy, Garage & Walkway Lights 
LED Parking Garage Lights 

Products or Product Family Group Warranty

White LED Longevity

* Rated average life based on engineering 
   testing and probability analysis

LEDtronics lighting products using 5mm white LEDs: 
    Lumen maintenance greater than 70% at 
    35,000 hours of operation*
LEDtronics lighting products using new technology 
high-power white LEDs: 
    Lumen maintenance greater than 70% at 
    50,000 hours of operation*
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